
eptidePayments M E R C H A N T  O F F E R  S H E E T

A C H  &  E C H E C K

Every merchant can qualify

C A R D  P R O C E S S I N G

Meet one of three requirements

C A R D  P R O C E S S I N G

Three ways to get approved for cards
You only need to meet one of the three.

1 Meet the volume minimum $100K+ / MONTH

If your business already runs $100,000 or more per month in card volume, you qualify for a standard peptide merchant
account. A capped rolling reserve applies, based on volume and chargeback history.
What we need: three months of processing statements.

2 Or put down a cash reserve UNDER $100K / MONTH

Below the volume minimum, a merchant account is still approvable if you can fund a reserve. The acquiring bank
holds it as security against chargebacks and releases it on an agreed schedule. The most common path for growing
brands.
What we need: statements if you have them, plus a funded reserve. Expect 5% to 10% (upfront and/or rolling), set in underwriting
based on volume, average ticket and product mix.

3 Or hold LegitScript certification BEST PATH ·  L OWEST RATES

If your business is LegitScript certified, the volume minimum and the processing history requirement are both
waived, and you're underwritten in a lower-risk category with lower pricing.
What we need: your active certificate. Priced as a lower-risk account.

Who qualifies

LegitScript Healthcare Certification is for licensed
operators: pharmacies, compounders, telehealth
providers and clinics. Sellers of research-use-only
products generally aren't eligible.

Cost

$975 application fee plus $2,150 per
year, per website. Optional $2,500
expedited review (2 business days).

Apply

legitscript.com/certification/
healthcare-certification

B E F O R E  Y O U  A P P L Y

Your site must meet RUO requirements · Full checklist on page 4
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No $100K card volume minimum
Typically no upfront reserve
ACH at 3.95% flat
Add cards later as you grow

$100K+ per month in card volume
Or fund a reserve (under $100K)
Or hold LegitScript certification
Details below

21+ age verification popup before entry
Account required to buy, no guest checkout
Research field and company name at checkout
Research-use-only acknowledgment checkbox
COA (lab report) posted for each product

Scientific product names only, no brand names
No health, weight-loss, anti-aging or dosing claims
No testimonials, protocols or human-use content
RUO disclaimer on every product and in the footer
Terms, privacy, shipping and refund policies posted

P E P T I D E  &  R U O  M E R C H A N T  A C C O U N T S

How to Qualify for Peptide
Payment Processing

A fully domestic U.S. merchant account built for
research-use-only peptide sellers. Every RUO
merchant can qualify for ACH and eCheck. Card
processing has three paths to approval.

https://www.legitscript.com/certification/healthcare-certification/
https://www.legitscript.com/certification/healthcare-certification/


eptidePayments M E R C H A N T  O F F E R  S H E E T

P AY M E N T  O P T I O N S

Everything you need to get paid
Interchange-plus pricing. Full fee schedule on page 3.

Credit & debit cards

Interchange + 4.25%
Higher-risk profiles may be priced above this based on
chargeback history, volume, average ticket and product mix.
LegitScript-certified from interchange + 1.35%.

ACH

3.95% flat
One flat rate on every ACH payment.

eCheck

4.9% to 7.9%
Set by the eCheck provider and quoted in underwriting.

Payment gateway

$25 / mo + $0.10 per transaction
Optional add-ons listed on the fee schedule.

E V E R Y  A C C O U N T  I N C L U D E S

What you get

U P L O A D  W I T H  Y O U R  A P P L I C AT I O N

What to have ready

F R O M  A P P L I C AT I O N  T O  P R O C E S S I N G

Peptide Payments handles your onboarding, pricing and support. Your merchant account is underwritten and provided by our processing
partner, whose name will appear on your merchant agreement, statements and portal.

01 Apply
Complete the application at
peptidepayments.co.

02 Upload & sign
Upload docs and e-sign your
merchant agreement.

03 Approval
Rates, reserve terms and your
merchant portal login.

04 Go live
We connect your gateway to
your cart and run a test.

Ready to get approved?
Applications are open. Have your documents and website ready so
underwriting can start the day you submit.

Apply Now

Peptide Payments is an independent sales agent. Merchant accounts are provided through our sponsoring ISO and acquiring bank partners. Approval, final pricing, reserve
amounts and settlement terms are determined by the acquiring bank during underwriting. Interchange and card brand fees are set by the card networks and vary by card type.
This sheet describes general qualification paths and pricing and is not an offer of credit or a guarantee of approval.
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Every fee itemized on your statement
5% to 10% reserve, capped by volume and performance

2-day funding

No volume minimum
Typically no upfront reserve

Approval in 2 to 3 business days
Bridge to a card account later

No volume minimum
Pricing set by the eCheck provider

Works alongside cards or ACH

WooCommerce, BigCommerce, Magento, Wix and 125+
carts

Virtual terminal, recurring billing, MOTO
Fraud rules and 3-D Secure available

Fully domestic U.S. merchant account
Interchange-plus pricing with no hidden fees
Cards, ACH and eCheck from one partner
Gateway setup and cart integration handled for you
Dedicated US account manager, not a ticket queue
Typical approval in 1 to 2 business days (ACH 2 to 3)

Owner's driver's license or government ID1.

Voided check or bank verification letter2.

Last three months of business bank statements3.
Last three months of processing statements (if available)4.

Supplier fulfillment agreement, or invoices and photos of
owned inventory

5.

Website URL meeting the RUO requirements on page 46.

Peptide questionnaire (sent with your application)7.
LegitScript certificate, if you have one8.

https://www.peptidepayments.co/contact/#apply
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F E E  S C H E D U L E

Card processing fees
Every fee below is itemized on your monthly statement. No hidden or annual fees.

Rate & transaction fees P ER  T R AN S ACT IO N

RUO STAN DARD LEG ITSCRIP T

Discount rate
Plus interchange, passed through
at cost

4.25% 1.35%

Authorization fee $0.15 $0.10

Settlement fee $0.15 $0.05

AVS (address verification) $0.05 $0.05

Batch header fee
Per daily batch

$0.25 $0.10

Voice authorization $1.00 $1.00

Monthly fees P ER  ACCO U N T

RUO STAN DARD LEG ITSCRIP T

Debit access fee $15 $0

Account on file (MID) $15 $7.50

Risk monitoring $35 $0

PCI compliance $10 $17.50

Monthly minimum
Processing fees below this are
topped up

$50 $25

Disputes & risk AS  IN CU R R ED

RUO STAN DARD LEG ITSCRIP T

Chargeback
Per dispute, plus the
disputed amount

$35 $20

Retrieval request $20 $10

Reserve
Upfront and/or rolling,
capped by performance

5% to 10% Set in UW

Funding 2 business days 2 business days

Payment gateway MO N T H LY +  P ER  U S E

MON TH LY P ER TXN

Gateway
Virtual terminal, recurring billing, carts

$25 $0.10

Fraud prevention rules $10 $0.08

3-D Secure (payer auth) $15 $0.15

Customer vault (recurring) $12 —

ACH & eCheck N O  VO LU ME MIN IMU M

ACH 3.95% flat

eCheck
Set by the eCheck provider and quoted in underwriting

4.9% to 7.9%

Interchange and card brand fees are set by Visa, Mastercard, Discover and American Express, vary by card type, and are passed through at cost. Discount rate, reserve and
final pricing are confirmed in writing after underwriting. Card-network fines or assessments tied to a merchant's account are passed through as incurred.
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C O M P L I A N C E

RUO website & marketing checklist
Underwriting reviews your site against every item below. Fix these before you apply. It's the most common cause of delays.

Site entry & disclaimers Checkout

Your terms & policies Products

Prohibited products Prohibited marketing

Social, ads & promotion Customer service
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21+ age verification before entering the site
Every page states products are for research only, not human
consumption
Each product: "All products currently listed on this site are
for research purposes only."
Footer: "All products sold on this website are intended for
research and identification purposes only. These products
are not intended for human dosing, injection, or ingestion."

Account required to buy (email verification preferred). No
guest checkout

Research field dropdown (Pharmacology, Molecular Biology,
Academic Research, etc.)
Company name required on orders
Checkbox: research use only, not for human therapeutic use

Checkbox: Terms and Conditions
No shipping to PO boxes

Terms state: research-only use, no human consumption, not
for diagnosing, treating or preventing disease, seller
indemnification, buyer is a qualified professional
Terms, privacy, shipping, refund, returns and chargeback
policies posted
Card brand logos at checkout or in footer
Two forms of contact (e.g. email and phone)

Scientific names only. No brand names (Wegovy, Ozempic,
Zepbound, etc.)
Images, scientific description and pricing on every product
COA posted for every product

Powders OK. Pills in capsule form only, no tablets
Stacks OK, preferably with scientific names
Bacteriostatic water labeled "Reconstitution Solution – for
Laboratory Use"

HGH×
HCG×
Nasal sprays×
Tablets×
Injection supplies×
Alcohol wipes×

Health, weight-loss, obesity, longevity, anti-aging, cognitive,
performance or recovery claims

×

Dosing, injection language, protocols or "cycles"×
Testimonials, reviews or before/after images describing
outcomes

×

Citing studies that imply human benefit×
Blogs, FAQs or SEO terms implying human use×

Social posts that contradict the site or show human use×
Influencer promotion×
Affiliate programs×
Sponsored advertising programs×

Flag customers shipping to gyms, med spas or weight-loss
clinics

Support never gives human-use or dosing instructions
Med spa, gym, weight-loss clinic and similar businesses are
not eligible for this program


